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7.1.4 Environment for the operation of processes 7.1.4 Environment for the operation of processes 7.1.4 Environment for the operation of processes

7.1.5 Monitoring and measuring resources 7.1.5 Monitoring and measuring resources 7.1.5 Monitoring and measuring resources

7.1.6 Organizational knowledge 7.1.6 Organizational knowledge 7.1.6 Organizational knowledge
7.2 Competence 7.2 Competence 7.2 Competence
7.3 Awareness 7.3 Awareness 7.3 Awareness
7.4 Communication 7.4 Communication 7.4 Communication

7.5 Documented information 7.5 Documented information 7.5 Documented information
7.5.1 General 7.5.1 General 7.5.1 General
7.5.2 Creating and updating 7.5.2 Creating and updating 7.5.2 Creating and updating
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8.5.2 Identification and traceability 8.5.2 Identification and traceability 8.5.2 Identification and traceability
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8.7 Control of nonconforming outputs 8.7 Control of nonconforming outputs 8.7 Control of nonconforming outputs
9 Performance evaluation 9 Performance evaluation 9 Performance evaluation
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